YTBEPXJEHO
[Ipuka3zom qupekropa

Ne 2 o1 01 anpens 2020r.

TPEBOBAHUS U PEKOMEHJIAITMN K COAEPKAHUIO OBPAILIEHUI TTOJIYUATEJEN
®UHAHCOBBIX YCIYT Y MHBIX TPETHUX JIWI] Y TIOPSIKY OBPABOTKM TAKNX
OBPAILIEHUI OBIIECTBA C OTPAHMYEHHOI OTBETCTBEHHOCTRIO
MUKPOKPEUTHA I KOMITIAHUS «CPOYHBIE JEHBI'M BBIPYCUM BCEITIA»

1. O01mue MoJI0KeHus

1.1. TpeOoBaHMs ¥ peKOMEHJALMH K COAEPKAHUIO 00palleHNi rmoyyaTenell (PMHAHCOBBIX YCIyT
U MHBIX TPETBUX JIMLl U NOPsAKY 00paboTKK Takux oOpauieHnii MUKpPOKpeIUMTHON KOMIIaHMH
«CpouHble JAeHbI'M BbIpy4YMM Bcerga» (OOLIECTBO C OrpaHUYEHHOM OTBETCTBEHHOCTHIO),
OI'PH 1124345011537 , (nanee — TpeboBaHust) MpUHATHI BO HcronHeHHe ba3oBoro cranmapra
3alIUTHl TIPaB M MHTEPECOB (PH3MUECKUX M IOPUIUYECKHX JIHMI[ — IOJydareneld (pUHaHCOBBIX
YCIIYT, OKa3bIBAEMbIX WIEHAMH CaMOPETYJINPYEMbIX OpraHu3anuil B cdepe pUHAHCOBOIO PhIHKA,
00beAUHSIOMMUX MUKPO(UHAHCOBBIE OpraHu3aunuu, yTBepxkiaéHHoro bankom Poccum
22.06.2017r. (manee mo Tekcty — ba3oBbli cTaHmapr) B mensx oOecneyeHHs JOCTYIHOCTH,
PE3yJABTaTUBHOCTH U OOBEKTUBHOCTH PACCMOTpPEHHUsl MOCTymaromux B aapec OOmectsa ¢
OTPaHUYEHHONW OTBETCTBEHHOCThIO MUKpOKpenuTHas KommaHusi «CpouHble JI€HbIU BBIPYUUM
Bcerna» (nasnee mo Tekcty- OOmiectBo) obOpamenuii. 1.2. Hacrosmue TpeGoBanus mojiexar
onyO6nukoBaHWI Ha odpuumanpHoM calite OOmecTBa B MHPOPMALHMOHHO-
TeJIEKOMMYHHUKAITMOHHOU ceTu MHTepHeT 1o anpecy http://kiroveredit.ru/ .

2. OCHOBHBIE IOHATHS

2.1. Ins ueneit Hacrosmux TpeOoBaHUN UCTIONB3YIOTCS CIEAYIONIUE MTOHATHUS:

* oOpalieHre — HalIPaBJICHHOE yKa3aHHBIM B 1. 3.1. HacTosmmx TpeboBaHMi CTIOCOOOM B

OO6mecTBo monydaTeneM (UHAHCOBOW YCIYru, MPEACTaBHTENIEM MOIydaTels
(UHAHCOBON YCIyrd, MHBIMH TPETHUMHU JIMLAMH, 3asBICHHE, kKajoba, Mpockda WM
IpeIoKeHre, Kacatoueecs: okazaHust OOuiecTBoOM (PUHAHCOBBIX YCIYT;

noiy4vareiss (puHaHcoBoU ycayrH (paBHo Kinent OOmiectBa) — puzndeckoe JUIo, B TOM
JUCJIC 3apCTUCTPUPOBAHHOC B KaUCCTBC HHAWUBUAYAJIBHOTO MNPCANPUHHUMATCIIA,
oOparuBiieecss B OOILIECTBO C HAMEPEHUEM MOJIYUYUTh, MOJyYarollee WiIH MOTy4YUBIIEe
(MHAHCOBYIO YCIIYTY;

HHOC TPETHC JIMLO - (1)I/I3I/I‘~I€CKO€ JIMIO0, B TOM YHUCJIC 3apCrUCTPUPOBAHHOC B KAUYCCTBC
HHIAUBHUAYAJIBHOI'O IMPEANPUHUMATECIIA, HE SABIAIOMICCCA IIOJIy4YaTciEM q)HHaHCOBBIX


http://kirovcredit.ru/

ycayr OOmecTBa, HO YbHM 3aKOHHBIE WHTEPECHI ObLIM 3aTPOHYTHI MPH OCYIIECTBICHUH
OO0I111eCTBOM CBOCH JEATEIbHOCTH;

(UHAHCOBBIE YCIYTM — YCIYI'H MO NPEIOCTaBICHHIO MHKPO3aiMOB IOIyYaTelsM
(MHAHCOBBIX YCIYT;

odurmansHbIi cailT Obmecta -http://kiroveredit.ru/;

ouc ¢unancoBoro oOcmyxuBaHus - 000coOmeHHOE moapasaeneHue OOmEcTBa, B
KOTOPOM OCYIIECTBIISIETCS KOHCYabTupoBanue KimentoB OOIecTBa, MpemaocTaBlICHHE
(UHAHCOBBIX YCIIYT, MOTAIICHUE 33JJOJDKEHHOCTH TI0 JOrOBOpaM MHUKpo3aiimMa. [TomHbIi
cucok oducoB GuHAHCOBOTO oOmyxkuBaHus OOIecTBa pasMenieH Ha OPHUIIHATEHOM
caiite O6miecTBa B pazzene «Aapeca oTaenoBy mo aapecy http:/kiroveredit.ru/.

I/IHLIG IIOHATUA U TepMI/IHLI I/ICHOJIBSYIOTCH B 3Ha4YCHUH, OHpeI[eJIeHHOM Ba3OBBIM
CTaHI[apTOM, a l'[pI/I OTCYTCTBI/II/I — B TOM 3HAaUY€HHH, B KAKOM OHHU I/ICHOJ'II)3YIOTC$I B OTpaCJ'ISIX
3akoHojaTenbcTBa Poccuiickoit denepannm.

3. lopsinok npeabsiBiaennst KaneHTamu OQo0mecTsa oopameHni

3.1. Knuent OOuiecTBa BIIpaBe HalpaBUTh 0OpallieHHe JIO0bIM U3 CIIeIyIoMuX crnocobos: 3.1.1.
B yCTHOM (popme:

* 1o renedony Obmectsa 8 (8332) 263-111;

B oT/eNe (DMHAHCOBOTO OOCTYKHUBAHMUS;
3.1.2. B anexTpoHHOHU (hopme:
[ ) () . . .
IO MEKTPOHHOU TouTe Ha aapec ooosrochnyedengi@mail.ru;
3.1.3. B nuchbMeHHO# opMme:

® TOCPEeICTBOM HampaBJICHHUs TOYTOBOTO OTHpaBiieHHs mo azapecy 610017, Kupockas

obnacts, ropox Kupos, OKTss06pbckuii mpocrekT, aom 125, mom. 2;

MOCPEJICTBOM 3aIlOJTHEHUS YCTAHOBICHHOW (DOPMBI 3asBICHHMSI IIPU JIMIHOM OOpaIeHUN
B 00011 oTaen puHaHcoBoro oocmyxuBanust O0mecTBa.

3.2. O6pamenus KianentoB OOmiecTBa, OAaHHbBIE B MUCbMEHHON (pOpMe, TOTDKHBI COIEPIKATh
CIIETyTOIINE CBEICHUS:

*  ®amunus, UM, 0TYECTBO (IIPU HAIMYUK) OOpATUBILIETOCS
IToutoBslii anpec oOpaTuBLIerocs AJs HAIIPABICHUS OTBETA
JInuHas noanuch OOPaTUBIIETOCS

KonTakTHble TeaepOoHbl 00paTUBILErOCs

Jlara coctaBnenus obpaiieHus

Howmep moroBopa Mukpo3saiima, SBISIONIETOCS TEMON 00paIeHus
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Wsnoxenue cymiectBa TpeOoBaHUM U (PAKTUYECKUX OOCTOSTENBCTB, HA KOTOPBIX
OCHOBaHBI TpeOOBaHUS, a TaKXKE JI0KA3aTeIbCTBA, IOATBEPKAAMOIINEC YKA3aHHBIC
00CTOATENHCTBA (KOMTUHU MTOATBEPKAAIONTUX OOCTOATENHCTBA TOKYMEHTOB)

Crioco6 HampaBiIeHUs! OTBETa OOPATUBIIEMYCS

Wnrnlie CBCACHUS, KOTOPBIC O6p8.THBHIHfIC$[ CUUTacT H€O6XOI[I/IMI)IM COO6H_[I/ITB

3.2.1. IIpu nampaBieHuM oOpallleHHsI ¢ HAMEPEHHEM BBIPa3UTh OTKa3 OT B3aWMOJEHCTBUS IO
BOTIPOCY B3BICKAHHUS TMPOCPOYCHHOW 3aa0bKeHHOCTH, Kiumenty OOmecTtBa HEOOXOAMMO
PYKOBOJACTBOBAaTbCS (OPMOM 3asdABICHUS, YTBEPKACHHON YIOJIHOMOYEHHBIM OpPraHOM
(YnpaBnenunem denepanbHol cykObI CyieOHBIX pucTaBoB Poccun), 1eiicTBysI B COOTBETCTBUU
¢ mpaBuiamu, peraMmeHTupoBaHHbIMM PDenepanbHbiM 3akoHOM 0T 03.07.2016 Ne 230-P3 «O
3alUTE MpaB U 3aKOHHBIX MHTEPECOB (PU3MUECKUX JIMI] IPU OCYIIECTBICHUHU ACSITEIBHOCTH I10
BO3BpaTy MPOCPOYECHHOM 3aI0JDKEHHOCTH U O BHECEHHMHM M3MEHEeHUW B DenepanbHblil 3akoH «O
MHUKPO(GUHAHCOBOH EATEIILHOCTH U MUKPO(HHAHCOBBIX OPTaHU3AIMIX).

3.2.2. Ilpu nHampaBieHuu OOpaIIeHUs C HaMEpPEHHWEM BBIPA3UTh OTKAa3 OT B3aMMOICHCTBHUSA C
TPETHbUMH JIUI[AMH, HE SBISIOIIUMUCS CTOPOHOI JI0roBOpa MHUKpO3aiiMa, 3aKIIOYEHHBIM MEXKIY
Knuenrom n OO61mecTBoM, IO BONPOCY B3bICKAaHHMS NMPOCPOUYECHHOW 3anoibkeHHocTH, Kimenty
OO6miecTBa HEOOXOIMMO TPEIOCTABUTH, KPOME CBEACHHM, COIepkKalMXcs B M. 3.2 HACTOSIIHUX
TpeboBanuii, ciieayronTyr0 HHHOPMAIIHIO:

v KOHTaKTHblE HOMepa TeJIe(OHOB aOOHEHTOB, B OTHOLIEHHH KOTOPBIX BBIPA’KAETCS OTKa3
OT B3aUMOJIEHCTBHSI 110 BOIIPOCY IPOCPOYEHHOH 3a/10JDKEHHOCTH;

v JIOKyMEHTBI, MOATBEPKIAMOIINEC TPUHAMIICKHOCTh YKA3aHHBIX BBIIE KOHTAKTHBIX
HOMEpPOB TeJIe(OHOB UHBIM JIHIIaM (HAIPUMEpP, KOITHIO JOTOBOPa OKa3aHUS YCIYT CBS3U
aOOHEHTY).

3.3. Ilonoxenus . 3.2. u n. 3.2.2 nHacrosmux TpeOoBaHUIl pacpoCTpaHsIIOTCS Ha OOpaleHUs
MHBIX TPETHUX JIUII.

4. IlopsiAoK U CPOKHU paccCMOTPEHUsI 0OpalleHn I

4.1. TloctynuBmiee oOpaieHnue peructpupyercs B JKypHane peructpauuu oOpamieHui
(ITpunoxenne 1 x Hacrosmum TpeboBanusiM) B Tedenue 1 (omHoro) pabouero mus. 4.2.. [lns
3((HEeKTUBHOTO M CBOCBPEMEHHOTO PACCMOTPEHHS MOCTyHarommx oopamenuii OOIecTBoM
Ha3HAuyaeTCsi COTPYAHMK WIM TMOJpa3lefiecHue IO PacCMOTPEHHMIO OOpalleHuil mnoiayyareneit
(hMHAHCOBBIX YCIYT U MHBIX NUIl. B BeIeyka3aHHbIX 1enax OO0IIecTBO Takke BIpaBe MPUBICYD
TPEThe JIMLO, OCYIIECTBISIONIEE COOTBETCTBYIOMIME (YHKIMHM Ha OCHOBAHUHU TPaKIAHCKO-
MIPaBOBOTI'O JI0TOBOPA.

4.2. ObuiecTBO 0053aHO COCTABUTh M HANPAaBUTh OTBET HA MOCTYMHBILIEE OOpALICHUE B TEUCHHUE
12 (nBenaamaTy) pabounx THEH C 1aThl ero perucrpanuu B JKypHaie perucrpanun oOpameHuid,
OJIHAKO B JIIOOOM cilyyae He MO3JHEe, YeM CO CIEIYIOIIEro JHs MOCie UCTEUEHHs MPeJesIbHOrO
CpoKa JJIsl peructpauuu obpamieHus B XKypHaie peructpanuu oOpalleHuil, yCTaHOBIEHHOIO B
nyHkre 4.1. Hacrosiux TpeboBaHUi.



4.3. O0u1ecTBO BIpaBe OTKa3aTh B PACCMOTPEHUH OOpalleHus Moyryyaresst ((MHAHCOBOW YCIIyTH
WIH UHBIX TPETHUX JIUI IO CYLIECTBY B CIAEAYIOLIMX CIy4asiX:

4.3.1. B oOpamieHuu He yKa3zaHbl HJEHTH(UUUpYIOIIKE Moayyareis (UHAHCOBOW YCIyTu
MPU3HAKK (B OTHOLLIECHHUM TOIydaTenss (MHAHCOBOM yCIyTH, SBIAIOMIETOCS (PU3NYECKUM JIULIOM,
(dbamMuusi, UMsi, OTYECTBO (IIPH HAIMYUH), aJIPEC AIEKTPOHHOM MOYTHI, €CIIU OTBET JIOJIKEH ObITh
HarpasJieH B (hopMe 3IIEKTPOHHOTO TOKYMEHTA, WM IOYTOBBIM aJpec, €Ciu OTBET J0JKEH ObITh
HarpasJieH B IMCbMEHHOH (opme;

4.3.2. B oOpalieHUH COJepKaTcsi HEelleH3ypHbIe 100 OCKOPOUTENbHbBIE BBIPAXKEHHUS, YTPO3bI
UMYIIECTBY MMKPO(QUHAHCOBOM OpraHu3alMM, HMYLIECTBY, *XU3HU M (MJIH) 310POBBIO
pabOTHUKOB MUKPO(UHAHCOBOW OPTaHU3AINH, a TAK)KE WICHOB UX CEMEH;

4.3.3. TEKCT MMCbMEHHOTO O6paH_[eHI/I${ HC ITOAAACTCA ITPOYTCHUTO,

4.3.4. B oOpalieHny CONEP>KUTCS BOIPOC, HAa KOTOPBIN MOTydaTeto (MHAHCOBOH yCIyrH paHee
IPEOCTaBISICS NHCHMEHHBIH OTBET IO CYIIECTBY, W IIPU 3TOM BO BHOBB IOJTYYEHHOM
oOpalleHnn He MPUBOJATCS HOBBIE JOBOJBI MIIM OOCTOSTENbCTBA, O YEM YBEJOMIISIETCS JIMIIO,
HarpaBHBILEe OOpalieHue.

4.3.5. B ciyyae HanpaBiIeHUs OOpallieHus OT UIMEHH ToJTydaTelsis (UHAHCOBOM YCIyTH UM HHOTO
TPEThEro JUIA €ro MPEeACTaBUTEIEM, €CIM HE MPEACTABICH JOKYMEHT, IMOATBEPKIAIOLIUN
TIOJTHOMOYHS TIPEJICTABUTEIIS HA OCYIICCTBIICHUE JCUCTBUNA OT UMEHU TOTydaress (GUHAHCOBOM
YCIIyTH WM UHOTO TPETHETro Julla. TaKuMu TOKyMEHTaMHU SIBIISIOTCS:

Y s QU3HYECKUX JTHIL:

- pelleHHE Ccyaa O NpPU3HAHUM JIMI[a HEAEEeCMOCOOHBIM (OTpaAaHMYCHHBIM B
JIEeCOCOOHOCTH);

- HOTAapHUaJIbHO 3aBCpPCHHAA KOIIMA PCHICHHA OpraHa OIICKW MW IIOIICUYUTCIIBCTBA O
HAa3HA4YCHHUU JIMLa OIICKYHOM (HOHC‘-II/ITCJICM);

4.4. OOmecTBO BIIpaBe OTKa3aTh B YAOBJIETBOPEHUH OOpalleHHs C TpeOOBaHHEM 00 OTKa3e OT
B3aMMOJICHCTBUS (B TOM YMCIIe C TPETbUMU JUIAMHU) Mpu HecoOmonennn Knuentom OOGmiectBa
WIM UHBIM TPETHUM JIMLIOM IPaBWJI, YCTAaHOBIEHHbIX a03. 2 m. 3.1.3.; a Taxxe n.m. 3.2. — 3.3.
Hactosimux TpeboBaHMiA.

4.5. Ilo mpuynHE HEBO3MOXXHOCTH MPOBEPKHU JIOKYMEHTA, MOJTBEPKAAIOUIET0 MOJIHOMOYUS
npencTaBuTeNs, oOpamieHus npeacrasuteneii Kivenro OOmiecTBa, mogaHHbIE B AJIEKTPOHHOU
(dhopme, a Tarxke B ycTHOU dopme 110 Tenedory OOIecTBa, He TPUHUMAIOTCS.

4.6. Ob6pamienue nmomydaresiell ((UHAHCOBOW yCITyTH, B KOTOPOM OOXKaIyeTcs Cylne0HOe pelieHne,
BO3BpAIlACTCS JIMIly, HAlpaBUBIIEMY oOOpalieHHe, C yKa3aHHeM Ha CyaeOHBbIH IMOPSI0K
00KaJIOBaHUsI JAHHOTO CY/IeOHOTO PEIICHHUS.

4.7. B cnywasx, mnpeayCMOTpeHHBIX myHKTOM 4.3. HacTtosmux TpeGoBanmii, OOmIECTBO
COO0O0IIIaeT Moayyarento (UHAHCOBBIX YCIYT B OTBETHOM COOOILEHUH O HEJOCTATKax O0palleHus,
MOCITYKUBIIUX OCHOBAHHMEM JJIsl OTKa3a B PACCMOTPEHUU OOpaIlleHus, IO CYIIECTBRY.



4.8. B cnyuyae Bo3HUKHOBeHHS y OOIIecTBA COMHEHUI OTHOCUTENHHO MOATUHHOCTH MOAMKCH Ha
oOpaieHny Toiy4arenss (UHAHCOBON YCIYTHM WU TIOTHOMOYHH IPEICTABUTENS TOTydareis
¢unancoBort ycmyru, OO6mectBo uHbopmupyer Kimenta OOmecTBa 0 pUCKE MONTyYSHUS
UH(POPMAITUH O HEM HEYTIOJIHOMOUYSHHBIM JTUIIOM.

4.9. B ciyuae npegocTaBieHusl HeIOCTarOMeH nHpopmauu 1 (M) JOKyMEHTOB TMOJydareaemM
(unancoBou yciayru, O0mecTBo 00s3aHO paccMOTPETh oOpalieHue B TeueHue S5 (Tsatu) pabounx
JTHEH ¢ JaThl MOMYYeHHs 3aMpOIIeHHOW HH(OpMaLU U (UIH) JOKYMEHTOB.

4.10. [Ipouenypa paccmorpenus oopauieHust OOLIECTBOM COCTOUT B CIEAYIOLIEM:
¥ NIPOBOAMTCS NETAIbHOE UCCIEIOBAaHHE OOCTOATENLCTB, YKa3aHHBIX B 00paIlleHUH;

v’ Ha OCHOBaHMU O(UIMATBHBIX HCTOYHMKOB HH(POpPMAIMU COCTaBIsE€TCS OTBET Ha
oOpaieHre Ha OyMaXHOM HOCHTEJIE, WIH B BHJIE DJIEKTPOHHOTO COOOIICHHUS.

4.11. OOurecTBO peaycMaTpuBaeT ciieayroniue GopMbl OTBETOB Ha OOpaIeHHUS:

4.11.1. ®opma oTBeTa Ha yCTHBIE oOpamieHus onpezaensercs OOMECTBOM CaMOCTOSTEIBHO H
JOBOAMUTCS JIO CBEACHHUSI MOJTy4aTesist PUHaHCOBOM yCITyTH.

4.11.2. ®opma oTBeTa Ha OOpAIICHNUs, TTOIYYEHHBIE B MUCBMEHHOW U 3JIEKTPOHHOU (opme,
OTpesieNsieTcsl CocoO0M MOIYUYEHHsS] TaKOTO OOpalleHMs], 3a UCKIIOYEHHEM OOpalleHui, B
KOTOPBIX 3asBUTEJIEM OIpeJIesIeH croco0 noiydeHus orsera. [Ipu 3ToM, MMCbMEHHBIN OTBET
Ha oOpaleHne JOIDKeH ObITh H3rOTOBIEH Ha Omanke OOmectBa, noamnucad IOpuctom
OOmiecTBa WM HMHBIM YIIOJHOMOYEHHBIM COTPYIHHKOM, M 3aperucrpupoBaH B JKypnaie
perucTpamnu o0paieHui.

4.12. OOpamenus mnoiydvareneidl (UHAHCOBOH YCIyTHM, HMX KOMHH, JOKYMEHTHI IO HX
paccMOTpPEHHIO, OTBETHI Ha OOpAIICHUs SBISIOTCS KOH(QUACHIMAIFHBIMU, KPOME CITydaeB
TIOJTyYSHHSI 3alPOCOB YIIOJHOMOUYCHHBIX T'OCYAapCTBEHHBIX OPTaHOB W OPraHOB MECTHOTO
CaMOYIIPaBJICHUS, CAaMOPETYIHPYyEeMON OpraHu3alMy, Kacaouecs noixydaTrens (pUuHaHCOBOM
YCIIYTH.

4.13. IlucbMeHHbIe 00palleHus U JOKYMEHTHI TI0 UX pacCMOTpeHuIo xpaHarcs OOIIecTBOM B
TedeHnre 1 (0HOTO) rofia ¢ JaThl KX PETUCTPAIIMU B )KypHAJIE PETUCTPALlMU OOpaIeHUH.

5. 3akiounTeIbHbIE MOJI0KEHUS

5.1. OOwecTBO BIIpaBe M3MEHATh U JONOJHATH HacTosmue TpeOomanus. 5.2. JlelcTByromas
penakuus TpeOOBaHMH B JEHb €€ YTBEP)KICHHUS pa3MelaeTcss Ha caiiTe oOliecTBa B CETH
WuTepHer, a Taxoke Bo Bcex oducax puHaHcoBoro odcimyxkuBanus O0mecTBa



